
       

 

 

COVID-19 Health Guidelines and 
FAQ

 

Developed by Wayland Health Department Community Health Nursing Program 

 
The town of Wayland’s Health Department oversees public health and school health services in 
Wayland. The town of Wayland’s Health Department has been partnering with the Wayland Public 
Schools since the pandemic began in the U.S. with local, state and federal officials to learn about the 
virus and about effective containment strategies and to implement those in Wayland. This work includes 
public communications and education, tracking local disease transmission through robust contact 
tracing, supporting individuals by answering questions and providing guidance, working with businesses 
and nonprofits as they manage their operations within new COVID-19 guidelines, and more. Our work 
includes partnering with the Wayland Public Schools with regards to health and safety approaches 
within our school community. 

In addition to our public health partners at the state and federal level, these school specific guidelines are 
based on the school re-opening guidelines put forth by the Department of Elementary and Secondary 
Education. You can obtain more details by fully reading the DESE protocols here.  

Please note that these guidelines are subject to change according to updated data and guidance 
from the Centers for Disease Control and Prevention (CDC), the Massachusetts Department of 
Public Health (MDPH), and the Department of Elementary and Secondary Education (DESE). 

The Wayland Health Department  is specifically responsible for: 

● Receiving notifications of Wayland residents who test positive for COVID-19. 
● Receiving notifications of Wayland Public Schools students/staff who test positive for COVID-

19 who live in other cities/towns. 
● Providing Wayland residents with information on caring for themselves and remaining isolated 

during their infectious period so as not to infect others. 
● Working with the Massachusetts Department of Public Health to conduct contact investigations 

with those people who test positive in order to effectively inform those who are “close contacts” 
of positive cases during their infectious period and providing them with testing and quarantine 
instructions. 

● Overseeing the Wayland Community Health Nursing Program, ensuring nurses are trained and 
supported to effectively care for students 

● Assisting people who are experiencing hardships and supporting them around issues such as food 
and other financial resources, community resources for mental health, and questions regarding 
quarantine practices. 
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The health department has been successfully managing this work for many months and will be using 
these same skills and information to support the WPS community during the 2020-21 school year. In 
planning for school re-opening, the Wayland Health Department  collaborated with the Wayland Public 
Schools around the primary public health risk reduction pillars around re-opening plans. They are: 

 
Face Coverings: Cover Your Nose & Mouth 
All staff and students K-12 will be required to wear a face covering throughout the day except while 
eating, drinking, or during mask breaks. Exceptions to face covering/mask requirements will be made 
for those for whom it is not possible due to medical conditions, disability impact, or other health or 
safety factors. A back-up supply of face coverings will be available at each school if needed. 
 
Physical Distancing: Maintain appropriate distance to prevent exposure 
Classrooms will be arranged with the goal to maintain 6 feet distance between individuals when 
stationary for more than 15 minutes. Briefly passing others closer than 6 feet in the hallway or 
classrooms is acceptable. 

Hygiene: Keep hands and the environment clean 
Students and staff will wash/sanitize hands upon arrival to school and frequently throughout the day. 
Hand sanitizer will be placed at strategic locations throughout the building including in classrooms. 
Custodians will provide expanded cleaning.  High touch areas in common spaces will be cleaned 
multiple times throughout the day. 
 
Avoid Exposure to Illness: Stay home if sick 
Staff and students will be required to complete a daily health assessment at home prior to coming to 
school.  Anyone who has COVID-19 symptoms must stay home from school.  Anyone who develops 
symptoms during the school day will be dismissed.   
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Frequently Asked Questions (FAQs) 
 

Preparing for School 
Parent Return to School Checklist 

☐ Verify state required immunizations for school are current and submit documentation 

☐ Follow Massachusetts travel orders requiring quarantine upon return from most locations 

☐ Provide an updated medication permission form signed by your child’s health care provider to the 
school nurse if your child needs medication at school. Note: nebulizer treatments will not be allowed at 
school. Providers may consider ordering a metered dose inhaler with a spacer for school use instead. 

☐ Update your personal information in eSchool, as well as your child’s emergency contact list and 
establish a plan to immediately pick up your child if called by the school nurse 

☐ Gather supplies you will need regularly: 

● A working thermometer at home 
● An adequate supply of face coverings for each school day so there is at least one to wear and a 

backup – put your child’s name on the masks 
● A brown bag with your child’s name on it in order to have a place to store the mask 
● A refillable water bottle (water bottle filling stations will be available; water fountains will be 

closed) - put your child’s name on the water bottle 
 

Do I need to do a daily COVID-19 symptoms check at home before my child attends school? 
Yes. You will need to take your child’s temperature every day before school and perform a symptoms 
check. If your child has any of the COVID-19 Symptoms listed below your child must stay home and 
you should contact your child’s health care provider and the school nurse.   
 
What are COVID-19 Signs and Symptoms? 

● Fever (100F or higher), chills, shaking chills 
● Cough (not due to other known cause, such as chronic cough) 
● Difficulty breathing or shortness of breath 
● New loss of taste or smell 
● Sore throat 
● Headache (when in combination with other symptoms) 
● Muscle aches or body aches 
● Nausea, vomiting or diarrhea 
● Fatigue (when in combination with other symptoms) 
● Nasal congestion or runny nose (not due to other known causes, such as allergies and when in 

combination with other symptoms) 
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Face Coverings 
Specific details can be found in the Wayland School Committee face coverings policy. 
 
What types of face coverings should my child wear? 
Face coverings are an important measure to take to reduce the spread of COVID-19, and are 
effective, especially when used in combination with social distancing and proper hand washing. 
Some people are infected with COVID-19 and don’t have symptoms; face coverings help 
reduce the spread by containing the infected person’s respiratory droplets from traveling to 
other people. 
In accordance with MA Department of Public Health and CDC guidelines face coverings must: 

● Cover the nose and mouth; 
● Fit securely and comfortably against the side of the face; 
● Be secured with ties or ear loops; 
● Allow for breathing without restriction; 
● Be able to be laundered without damage or change of shape; 
● Be made of at least two layers of material; 
● Face coverings may not have an exhalation valve or vent 

 
For information on how to make your own face coverings click below 
Making and Washing Masks (CDC) 
 
 ***Bandanas and gaiters are not considered effective face coverings and will not be allowed 
 
What if my child’s face covering breaks or gets soiled? 
Please send your child with a clearly labeled extra mask to school each day. However, a small number of 
extra masks will be available in case a replacement is needed. 

Can my child wear a face shield instead of a face covering? 
Face shields are not permissible as a substitute for face covering. However, you can wear a face shield in 
addition to a face covering if you so choose. If a child has a clear medical or educational need for a face 
shield instead of a regular face covering, this will require a letter from a medical provider. 
 
What if my child is unable to wear a mask/face covering? 
If your child has a condition that disallows for wearing face coverings, this will also require a letter from 
a medical provider.  
 
Most children are able to develop the healthy habit of wearing a mask/face covering.   

If your child does not have a medical condition but is having a difficult time with face coverings, please 
try the following strategies/resources: 

While at home practice wearing a mask for longer periods of time before returning to school. 

Cloth Face Coverings for Children During COVID-19 (American Academy of Pediatrics) 

Wearing a Mask to School  (COVID-19 Social Story) 



 
 

Adapted	from	Newton	Health	Department/Public	Schools	 Page	5	
 

What personal protective equipment (PPE) will teachers/staff be wearing? 
All students and staff will be wearing face coverings, unless they have a medical condition that prevents 
them from wearing one. There may be some circumstances when additional PPE is required. Those will 
be determined on a case by case basis in collaboration with school health staff. 
 
Why is it important for me to call my child’s school nurse when they are home sick? 
Communication with your child’s school nurse about illness is very important so that nurses can track 
illnesses in the school and community, maximize the health and safety of all students and staff, and 
provide you with updated information. This year, this is more important than ever. 
 
What will happen at school if my child becomes ill during the day or on the school bus? 
Medical waiting rooms have been established at each school for students who need further assessment 
related to potential COVID-19 symptoms and are waiting for an adult to pick them up. It is very 
important to have a plan to pick-up your child immediately to contain any potential spread of the virus. 
The school nurse will recommend families to consult with their primary care physician for further 
guidance.  
 
If a student or staff member has COVID-19 like symptoms, they may return to school after they have 
tested negative for COVID-19, have improvement in symptoms, and have been without fever for the last 
24 hours without the use of fever reducing medications. If a provider makes an alternative diagnosis for 
the COVID-19 like symptoms, the individual may return to school based on the documentation received 
from a medical provider around the recommendations for the alternative diagnosis provided (e.g. 
influenza or strep pharyngitis). The school nurse will work with families on an individual basis to 
determine the need for additional information/documentation for return to school. 
 
If a student or staff member presents with COVID-19 like symptoms and chooses not to be tested, they 
may return to school 10 days after the return of symptoms as long as symptoms have improved and they 
have been without fever for at least 24 hours prior to their return to school without the use of fever-
reducing medication. 
 
 
Where can I get tested for COVID-19? 
Contact your healthcare provider if you think you need to be tested. The Massachusetts Department of 
Public Health maintains a map of testing locations and information here.  
 
What happens if there is a case of COVID-19 at my child’s school? 
The school nurses will be working in conjunction with the Wayland Health Department and other local 
Boards of Health (as needed) to monitor potential COVID-19 cases as well as any confirmed positive 
cases. Recognizing the requirement of maintaining medical confidentiality, you will be notified  by 
phone if your child is close contact of a case.  
 
Additionally, a general notification will be shared with the building-based school community if there has 
been a verified case of COVID-19. No names or identifying information will be provided, per HIPPA. 
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What is the definition of a “Close Contact” of someone who tests positive for COVID-19?  
A close contact is someone who is within 6 feet of a positive COVID-19 case for at least 15 minutes 
during the case’s infectious period. The infectious period is 48 hours prior to symptom onset or 48 hours 
prior to the testing date in asymptomatic cases (testing date is specimen collection date not the results 
notification date). 
Contact tracing will be conducted to determine who is a close contact of a positive case. 

What if my child is a close contact? 
Positive cases are interviewed by contact tracers to identify who their close contacts are. Close contacts 
will be contacted and must quarantine for 14 days.  
 
What if a WPS staff person or student who is not a Wayland resident tests positive, how will the 
Wayland Health Department learn about this? 
The health department in the staff member’s home community will determine the case’s workplace. 
That information will be shared with Wayland Health Department for additional follow up. 
Additionally, staff will be asked to report to their building principals or school nurse that they are being 
tested for COVID-19 and report testing results. 
 
If my child is diagnosed with COVID-19, will their privacy be maintained?  
Your child’s name or other identifying information will not be revealed if diagnosed with COVID-19. 
Close contacts will be notified and told that they have been exposed to someone with COVID-19 and 
will be provided with information about quarantine requirements. No personal identification will be 
given to others.   
 
If someone is diagnosed with COVID-19, when can they return to school? 
Self-isolation for COVID-19 positive cases is a minimum of 10 days. 
Most people who test positive and have a relatively mild illness will need to stay in self-isolation for at 
least 10 days. People who test positive can resume public activities after 10 days and once they have: 

1. experienced 24 hours without a fever (and without taking fever-reducing medications like 
Tylenol or Motrin); and 

2. experienced improvement in other symptoms (for example, their cough has significantly 
improved); and 

3. clearance from isolation by the Wayland Health Department. 
4. Repeat testing prior to return is not recommended. Return to school is based on time and 

symptom resolution. 

What would cause my child’s classroom or school to close? 
Decisions will be made through a collaborative process with the Wayland Health Department, Board of 
Health, Wayland School Department and Wayland School Committee. The decision will be based on 
data that indicates significant viral transmission that is occurring within a particular school and/or 
throughout the district.  
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Nurse visits at school 

What will happen if my child needs to see the nurse at school? 
Health needs at school will continue to be overseen by the school nurse who collaborates with the school 
staff to identify when students need to see the school nurse. Students with potential COVID-19 
symptoms will be assessed in the medical waiting room. Students with other needs (i.e. bandage, 
medication administration, loose tooth, mental health concern, etc.) will be seen in the location 
determined by the school nurse to be the most appropriate on a case by case basis.  
 
How will medication administration be handled at school? 
Students who need to receive medication during the school day who have completed a medication 
administration form will continue to be able to receive their medication(s) as ordered. The school nurse 
will determine the most appropriate location for administering medications. However, nebulizer 
treatments will not be administered at school. Providers should consider ordering an inhaler with spacer 
instead. Questions about individual circumstances may be directed to the school nurse at your child’s 
school. 

Flu Vaccinations 

Should my child get the flu vaccine this year? 
MDPH is requiring all students to receive a flu vaccine by December 31, 2020. This can be done thru 
your pediatrician or a local pharmacy.  As usual, the Wayland Health Department will offer town-wide 
flu vaccine primarily using a drive-thru model for families by appointment.  Appointments can be made 
directly at https://www.wayland.ma.us/health-department. Documentation must be submitted to your 
school nurse to avoid exclusion from school as per MDPH guidelines. 

 


